Next Generation Social Prescribing

Providing an end-to-end digital
solution for social prescribing

PCG Technology Solutions
and Evergreen Life have
joined forces to provide a
transformational digital
solution for next generation
social prescribing.

With a focus on self-care and citizen
empowerment, our social prescribing
solution provides an efficient and cost
effective way to deliver social
prescribing services.
Bringing together online GP record access with
cutting-edge directory and eMarketplace technology,
key features of our solution include:
•

Integration with Patient Online services across all GP
systems of choice (EMIS, SystmOne, Vision, and soon
Microtest). This enables us to provide citizens with
access to their GP records and provide automated and
personalised social prescriptions based on data from
patients’ own records. Prescriptions can be further
personalised by citizens themselves, or by social
prescribing practitioners.

•

A web-based portal that can be used by citizens
to ‘self-serve’, or by organisations delivering
social prescribing services. This includes an online
referral, assessment and review system, a real-time
appointment booking system, an online community
service directory, and outcome reporting functionality.

•

A universal and preventative solution reaching all
patients accessing patient-facing services, reducing
the reliance on GP referrals.

•

Reporting functionality to aid commissioning and to
show impact and value.

•

Ability to support all levels of intervention, including
those requiring guidance or high-level support.

Our solution can also provide:
•

Personalised, targeted health information and
prevention messages using data from GP records.

•

Support for citizens to take charge of their own
health and wellbeing through a Personal Health
Record app.

•

Ability for citizens to set, record and track their
health goals, develop personalised wellbeing plans,
and connect with peers and support groups online.

•

A finance platform to enable a ‘Virtual Personal
Wellbeing Budget,’ - an alternative to commissioning
and funding community services, by giving citizens
choice and control over where their funding is
directed.

•

Integration with social care and other services.

A truly citizen-centred approach
Our solution delivers a truly citizen-centred approach, enhancing the traditional face-to-face professional gift
model. It will enable citizens to play a more active role in their own health and wellbeing.
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The solution
When a citizen accesses online patient-facing
services to book an appointment, view their
GP record, or order a repeat prescription,
they are also presented with an automated
social prescription.
This prescription will be based on data from
their own GP record, which is matched
against a comprehensive directory of
community based services and activities to
recommend non-clinical interventions to
support their particular condition, health
need, or lifestyle change. Also included is
information and links to general community
activities and groups such as local Timebanks and volunteer opportunities that are
appropriate for any community member.

The solution is not intended to replace current
social prescribing services but instead complement
them and make the benefits of community-level
interventions universally available.
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Citizens are presented with detailed information about that particular service (e.g., location, dates, times, whether
there are places available, applicable costs, and customer reviews). They are able to contact the activity/service provider
and book a place online. Citizens are also able to further tailor their social prescription through filtering options; or
through the completion of a wellbeing assessment.

Self-serve and a supported approach
Although a key benefit of our solution is its universal access and its emphasis on enabling people to self-manage their
health and wellbeing, we of course recognise that some individuals will require assistance or intervention. Our solution
is designed to enable this by:
•

Allowing online referral at any point in the citizen pathway via self-referral or GP/practitioner referral.

•

Guiding users through the process including prompts, hints and tips, real-life stories, and live web chat facilities.

•

Providing organisations commissioned to deliver social prescribing services with use of the web platform (e.g., the
online directory tool, real-time booking system, online referral and assessments, and reporting mechanisms).

Level 3
1:1 Support

For heavy users of health services such as those with multiple long-term conditions and those requiring
1:1 intervention to access social prescribing activities. Most likely to be a service that is outsourced by
the CCG or local authority to a third party organisation, potentially a third sector organisation. Through
our solution, this third party organisation would be able to access and utilise the platform, providing
additional functionality and tools to help them effectively deliver social prescribing.

Level 2
Supported Process

For citizens with moderate health needs. This support could be provided by the GP, practice
nurse, or other appointed primary care practitioners, or possibly by PCG. The solution would
provide a mechanism that facilitates a discussion on social prescribing opportunities with the
citizen. The practitioner is able to access the directory via the platform to quickly and easily
find out what’s available and then develop a social prescription with the citizen.

Level 1
Self-Sevice

Information from GP record used to
generate automated summary suggestions.

We are working with Hull and East Riding Citizens Advice and North Bank Forum to
use these digital innovations to support them to deliver social prescribing across Hull.
To find out more about this work, please contact
Pippa Robson, Deputy Chief Officer, North Bank Forum,
at pippa@nbforum.org.uk

The pathway
With both a self-serve and supported intervention approach, our solution provides a holistic pathway. Citizens and link
workers will be able to collaborate at each stage of the journey with interventions and outcomes recorded and fed
back to GPs, CCGs, and local authorities.
Citizen self-service pathway
Optional support/guidance from GP

Access
Log on securely to
patient facing services.
Presented with
automated social
prescription based on
data from their GP
Records.

Review
Review and further
personalise and filter
information.
Create shortlist.

Engage
Contact services/
activities.
Book places online.
Spend ‘virtual personal
budget, if applicable.’

Connect

Record

Connect with peers
online via platform
and take part in online
groups/discussions.

Self-record goals and
aspirations.
Mechanisms for
manual and automated
recording on level
of engagement,
interaction and
ultimate uptake.

Evaluate
Citizen prompted
to self-assess
intervention.
Outcomes fed back
to the GP System
(GPSoC), e.g. EMIS/
SystmOne.

Powerful business intelligence and reporting mechanisms enable third party social prescribing services to use the same
system. This ensures the citizen remains at the centre and the whole citizen journey is recorded and fed back to GPs,
CCGs, and local authorities.
Supported pathway
Referral

Access

Review

Engage

Online in-system referral via GP or other, or selfreferral for supported intervention.
Link worker accesses same system and works
with citizen to review the automated social
prescription, as well as the full directory of
services, and then co-produces and agrees on a
plan with the citizen.

Record
Citizen/ link worker
records plan and
engagement with
services on system.
Fed back to GPSoC.

Evaluate
Citizen/ link worker
evaluates and records
outcomes on system.
Fed back to GPSoC.

How is this different from existing services?
•

Our solution isn’t dependent on clinicians’ recommendations. It is citizen-driven, promoting self-care and self-efficacy.

•

It reduces GPs’ workload - everything can be done without their involvement, although they can also continue to be
involved in referrals.

•

It significantly widens the population who can take advantage of social prescribing, including people who are not ill at all.

•

It provides a more cost-effective solution to high cost 1:1 social prescribing services.

•

It brings together rich data and business intelligence from multiple sources to enable reporting on engagement, outcomes,
ROI, and market provision, and feeds this back to CCGs, local authorities and GP practices.

Key benefits
Citizen

GP

Commissioned
SP Service

CCG/Local
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Available to all, not just those
formally referred to a service

No need for GP referral but
where appropriate this is online
requiring minimal effort

Ability to use same system to
optimise service provided

Reach a wider population
with a focus on prevention
and early intervention

Personalised prescription
tailored to their needs

Can use directory and
automated social prescription as
part of guided discussion

Ability to do online consultations
via the system, including secure
messaging

Focus on self-efficacy

Choice and control over
level of support and type of
intervention

Engagement, activity, and
associated outcomes fed back
to GP

Can use system to provide offline
material to referred individuals

Enables market visibility and
market shaping

Single point of access via
patient facing services

Visibility over patient pathway

Online directory can be populated,
managed, and maintained by
organisation as part of overall
service - or by PCG

Virtual budgets provide
commissioning/ funding
solution for community
provision

No effort required to find or
search for services. Citizens are
automatically presented with
appropriate options

Empowers the citizen and
promotes collaborative
relationship

Co-design of solution with service
promotes sense of ownership and
buy-in at a community level

Demonstrate impact and
value

About us
PCG Technology Solutions and
Evergreen Life have collaborated to
bring together each organisation’s
cutting edge technology and market
knowledge to provide this unique
digital social prescribing solution.
Evergreen Life believes passionately in People
Powered Health and its mission is to put people at the
heart of every decision involving their health. Between
the team, Evergreen has more than 40 years’ clinical
experience and more than 70 years’ experience in
healthcare IT.
Evergreen Life provides web-based technologies to
help and support patients to be able to access not
only their health record, but a wide variety of health
and wellbeing services online including:
•

Patient access to GP medical records, backed up
by relevant health information

•

A Personal Health Record app

•

GP appointment booking

•

Ordering GP repeat prescriptions

•

Two-way secure messaging

•

Targeted health messages to patients – ‘Health
Organisation Messaging Service’

Evergreen Life is a GPSoC Lot 1 supplier for provision
of Patient Facing Services, accredited to the highest
standards by NHS Digital.

PCG Technology Solutions has been delivering
award-winning web-based solutions across health
and social care since 2008 helping organisations meet
the challenges of Personalisation, the Care Act, the
Children and Families Act, and NHS Direct Payments
Regulations.
Much more than just technology or software
providers, PCG Technology Solutions (PCG) works in
true partnership with clients to help empower and
enable people to be more independent, improve
people’s overall wellbeing, and help build more
connected and resilient communities.
PCG’s suite of flexible and configurable solutions
include care, support, and community directories,
eMarketplaces, information, advice, and guidance
platforms, personal budget management tools,
self-serve functionality, data solutions, and business
intelligence and reporting systems.

Find out more
We are currently testing our beta version and our full solution will be available very soon.
To find out more and to keep updated on developments please contact:
Laura Bimpson
Partnerships Manager
PCG Technology Solutions
lbimpson@publicconsultinggroup.co.uk
07969 332393

Dr Brian Fisher
Strategy and Clinical Director
Evergreen Life
brian.fisher@evergreen-life.co.uk
07949595349

A copy of this paper is also available to download at:
www.publicconsultinggroup.co.uk
www.evergreen-life.co.uk
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